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According to IBISWorld, nearly 30% of business is now 

conducted online. And in the blink of 0.05 seconds — the 

time it takes a user to form an opinion of your site — 

they decide whether to trust you, engage, or move on. If 

it takes longer than two seconds to load, almost half of 

your visitors are gone.

So, what’s standing in your way?
Maybe your current site hasn’t been updated in years. 

Maybe your last redesign took months and left you with 

an inflexible backend. Maybe you inherited a “brochure 

site” that looks good but doesn’t rank — or convert.

You’re not alone. Many business leaders are asking the 

same questions:

•	 How can we move faster online without sacrificing 
quality?

•	 How do we build a site that’s flexible, secure and 
future proof?

•	 Can we create a professional-grade site without the 
endless back-and-forth?

That’s what this guide is about.
In the chapters ahead, we’ll introduce you to a smarter way 

to build: the Website-in-a-Box solution from Falls & Co. 

Designed with speed, flexibility and functionality in mind, 

it gives growing businesses the building blocks they need 

to launch modern, high-performing websites — quickly and 

without compromise.

You’ll learn how to:

•	 Use modular block design to accelerate your build time

•	 Enhance functionality with vetted, easy-to-manage plugins

•	 Ensure accessiility and ADA compliance from day one

•	 Fortify your site’s security and hosting without lifting a finger

•	 Track meaningful performance metrics with GA4

•	 Align SEO and content strategy to drive real business results

By the end, you’ll understand not just how a better website 

gets built — but how it becomes a key driver of growth for 

your business.

Let’s get started.

In today’s digital-first world, your website is more than a marketing tool — it’s the foundation 
of your brand, your storefront and your first impression. Whether you’re launching a new 
product, collecting leads, or showcasing your services, your website has a job to do. And if it’s 
underperforming, slow to launch, or tough to manage, it’s likely to cost you more than you realize.

Why the Way You Build Your Website 
Matters More Than Ever

Index
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Building Smarter 
with WordPress 
Blocks

Why Blocks Work for Growing Brands

•	 Speed to Launch: Websites built with Block Patterns launch in weeks, not months. No 
waiting on hand-coded layouts or endless revision rounds.

•	 Easy Updates: Anyone on your team can update or create new pages with zero dev 
support. Add a section. Rearrange content. Swap imagery. Done.

•	 Design Consistency: Block Patterns are built around your brand styles—ensuring your 
entire site looks polished and cohesive without extra effort.

•	 Mobile-First Responsiveness: Every layout is optimized for phones, tablets and 
desktops right out of the box.

A Design System That Works Hard for You

When you choose Website-in-a-Box, you’re not getting just building blocks. You’re getting a 

full design system backed by Falls & Co.’s creative team. That includes:

•	 UX/UI design tailored to your audience

•	 Brand-aligned visuals and typography

•	 Conversion-optimized page layouts

•	 A user-friendly content editor that makes web management intuitive

01

The Problem: 
Traditional Website Builds Take Too Long 

Launching a new website should energize your brand—not drain your 

time, budget and sanity. But for many businesses, the process drags on 

for months. Each new page requires custom code. Each update demands 

developer time. And simple changes can feel anything but.

If speed-to-market is critical for your business (and it usually is), you can’t 

afford to wait. You need a better way.

The Solution: 
Modular Web Design with WordPress Blocks

WordPress’s Block Editor changes the game. With a visual, drag-and-drop 

interface and reusable design components (known as Block Patterns), you 

can build beautiful, functional pages without writing a single line of code.

At Falls & Co., we’ve taken this powerful tool and customized it into a 

streamlined system we call Website-in-a-Box—a pre-engineered, yet 

highly flexible foundation that accelerates design and development, while 

maintaining best-in-class UX and branding.
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Plugin Play
The Problem: 
Functionality Gaps Can Slow You Down

When it comes to technology, change is not just inevitable—it happens at lightning 

speed. Whether you’re navigating new web capabilities or keeping up with evolving 

consumer trends, it’s a lot for any organization to handle. 

The Solution: 
Extend Your Website’s Life with Plugins

A plugin is like a power-up for your website. It is a piece of software that “plugs into” 

your website, sort of like installing an app on your phone, adding or enhancing specific 

functionality, like payment gateways for e-commerce or software that enables online 

appointment bookings. There are tens of thousands of plugins available, too. Most are free.  

What makes plugins so important?
Choosing the right plugins can transform a good website into a great one. How?

1.	 They save time and extend your budget: Plugins save development time 

and keep your budget in check. Plus, the extensive library of plugins available 

means you can find solutions for virtually anything you need, from complex 

e-commerce features to Google Analytics reports.

2.	 They provide much needed flexibility: Customize your site features 

and appearance effortlessly. And many plugins are using AI to make site 

administration very easy, such as content, SEO and site maintenance tools once 

your site is up and running.  Adjust fonts, colors, and styles to match your brand 

— all with a few clicks.

3.	 They are incredibly reliable: Plugin developers regularly update their product 

with bug fixes and improved security, helping keep your site robust and secure. 
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Quick Tip
Stay grounded when 
picking plugins

While the vast majority are reliable, keep your 

eye out for poorly coded plugins. There are 

a few tell-tale signs: incompatibility with the 

latest WordPress version, no recent updates and 

poor support, to name a few. Bad plugins can 

slow down your site or create security issues. 

We’ll help you avoid all that by hand-selecting 

every plugin to ensure top-notch performance, 

security and scalability standards. 

Quick Tip: 

How to leverage AI in your  
website development

AI is a great accelerator, making it faster and easier to build, optimize 

and maintain WordPress sites, but it’s no substitute for a professional 

developer’s expertise. Stick with human insight to ensure your site is 

secure, accessible and built for real users — not just algorithms. 

That said, AI is a powerful tool you should strategically leverage. Here’s 

how some professional developers are doing it:

•	 Jumpstart website copy: AI writing tools help draft headlines, blurbs 
and page copy in minutes. Just remember: Always review for brand 
voice and SEO alignment. And fact check, fact check, fact check.

•	 Optimize images: Plugins use AI to compress images without losing 
quality, speeding up your site and boosting performance scores.

•	 Simplify SEO optimization: AI-enhanced SEO plugins provide 
keyword suggestions, readability checks, and even automatic meta 
descriptions.

•	 Personalize user experience: AI chatbots engage visitors, while 
recommendation engines suggest relevant content, all boosting 
engagement.

•	 Enhance accessibility: Accessibility tools use AI to help meet ADA 
compliance standards with automated contrast adjustments, alt-text 
generation and more.

•	 Accelerate page design: Builders can generate on-brand text and 
suggest layouts, cutting design time in half.
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The Problem:  
Accessibility Gaps are Costing You Business
If your organization isn’t committed to catering to all customers, there’s a chance your website 

will lose business. Decision makers with visual impairments, hearing challenges, or neurological 

and motor disabilities may leave you off their short list if they can’t get the information they 

need from your website.

The Solution:  
ADA Compliance as a Competitive Advantage 
Roughly 25% of U.S. adults live with a disability, meaning one in four potential customers may 

face barriers on a non-compliant site. Since we know that users are more likely to act, make 

a purchase or request more information, when they can easily find what they without undue 

frustration, by making your website accessible, you’re opening the door to a much larger and 

often underserved market.

While it’s tough to pinpoint the exact revenue difference between accessible and inaccessible 

websites, the business case for ADA compliance is strong. Ensuring your website is compliant 

with the ADA standards is the best way to get in front of every potential prospect. Not to mention 

avoiding potential legal action for not complying with web ADA standards. 

Quick Tip 

5 Feature Failures

Accessibility features like intuitive navigation, readable fonts, and keyboard-friendly design don’t just help users 

with disabilities — they improve usability for all visitors. A smoother experience often leads to longer visits, lower 

bounce rates and more conversions.

Our team is well-versed in ADA issues that most websites face, and we employ a strategy that places these 

considerations at the forefront of both design and development. Our goal is to build a fully functional, 

aesthetically pleasing website tailored to your needs with ADA compliance at its core. 

If you’re wondering whether your site is ADA compliant, 
look for these five signs:

2 Inaccessible forms:  
Forms without proper labels, instructions, or keyboard navigation can’t be used by people relying on 

assistive technologies.

1 Missing alt text on images:  
Screen readers rely on alt text to describe images. Without it, visually impaired users miss out on 

important content.

3 Poor color contrast:  
Low contrast between text and background makes it hard for users with low vision to read content.

5 Complex or confusing navigation:  
Overly complicated menus or inconsistent layouts can be difficult for users with cognitive disabilities 

to understand.

4 No keyboard navigation:  
If a site can’t be fully navigated using a keyboard alone, it excludes users who can’t use a mouse..

Why ADA Compliance isn’t Optional
Accessible by Design:
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Cybersecurity isn’t Optional 

The Problem:  
Your Website is Vulnerable to Cyberattack
When you read statistics like “cybercrime is expected to cost $10.5 trillion annually, with 

attacks happening every two seconds,” you might be a bit skeptical. Or at least a little 

complacent if your business hasn’t experienced a data breach. 

More than 66% of small- to mid-sized businesses have experienced a data breach, and 

46% of all data breaches impact businesses with fewer than 1,000 employees.  Criminals 

are searching for access to customer data, intellectual property, employee credentials 

and internal systems where they can embed malware and ransomware.  

The cost? Anywhere between $850 and $654,000, according to data collected by 

StrongDM.com. The damage is more than monetary, too. When a data breach occurs, 

many businesses lose more than half of their customers and could suffer from long-term 

damage to their brand . 

The Solution:  
Lock Down Your Online Presence
Combat cybercriminals by investing in robust security, reliable hosting and dedicated 

support for your website. 

With nearly half of all websites built on popular content management systems, their 

widespread use makes them especially attractive to attackers. Common vulnerabilities 

include outdated software, weak passwords and a lack of regular maintenance — all of 

which can open the door to serious security threats.

Quick tips:  
Are You Vulnerable?

•	 Secure, reliable hosting with 24/7 uptime monitoring

•	 Daily backups to protect your data

•	 	Automatic updates to keep your site current and secure

•	 	Scalable plans tailored to your site’s size and traffic

Falls & Co.’s Website-In-A-Box 
solution is built to address these 
risks head-on. 

Our solution offers:

Wondering if your website is a sitting duck? Here are five signs your 
website may be at risk:

1.	 	Your last security audit was more than a year ago: If no one has reviewed your site’s security 

settings, plugins, or hosting environment recently, vulnerabilities may have gone unnoticed.

2.	 Your site still shows “Not Secure” in the browser bar: Without Secure Sockets Layer (SSL) or 

Transport Layer Security (TLS) tech, your site is vulnerable to data interception and trust issues 

with users.

3.	 You’re using weak passwords and lack two-factor authentication: Weak or reused 

passwords are a major cause of breaches. If your admin login doesn’t have 2FA, it’s a red flag.

4.	 Regular backups or monitoring is non-existent: Without daily backups or uptime monitoring, 

you may not even know your site has been compromised until it’s too late.

5.	 You’re not sure who has admin access: If multiple people have backend access and there’s no 

access control or audit trail, your site is more exposed.

Whether your site’s been sitting idle or you just want peace of mind, now is the time to take action. 

Don’t wait for a breach — let Website-In-A-Box help you stay protected and prepared.
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It’s Essential
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Understanding how users interact with your website is essential, but many businesses 

either don’t use analytics or struggle to make sense of the data they do collect. Without 

clear insights, it’s difficult to know what’s driving results — or what’s holding you back.

The Solution:  
Use GA4 to Track, Learn and Improve
Since the transition from Universal Analytics to Google Analytics 4 (GA4), many teams 

have found the new platform challenging to navigate. But GA4 offers powerful tools to 

help you understand:

•	 Who is visiting your site

•	 	What content they engage with

•	 Where they’re coming from

•	 When they take action

•	 Why they might leave

•	 How your marketing is performing

With the right setup, GA4 can provide a clearer picture of 
user behavior, campaign effectiveness and opportunities for 
improvement. 

The Problem: 
You Don’t Know What’s Working 

Measure What  
Matters

Audience analysis:  
Who is coming to your 

website and from where. 

Understand your visitors with 

demographic, geographical 

and device data for tailored 

content and strategies. 

Traffic sources:  
How people find your website. 

Identify the origin of your 

traffic, optimizing efforts on 

effective channels. Analytics 

also can show you the ROI on 

your paid ad spending.  

User behavior:  
What people do when on your 

website. Tracking interactions 

are crucial for optimizing 

layout and content. Falls & 

Co. can add heatmap tracking 

and reporting on a site to help 

pinpoint this. 

Tracking conversions: 

Why are people interacting 

with your site? Easily set up 

conversion events for defined 

successes. And if you can’t 

figure out how to add and 

track conversions in analytics, 

we can do it for you! 

Quick tips:  
4 ways GA4 brings your website to life
Want to see how your website lives, breathes and engages with visitors? 
Here are four ways to see just that:   

Whether you’re just getting started or need help interpreting the data, 
it’s worth investing the time to get it right.  
Falls & Co. can help.
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Setting your site up for 
success
SEO and content marketing strategy takes time 

and effort. To capitalize on all that work, our 

solution makes sure your website is built with SEO 

and content top of mind. We do that by: 

1.	 Creating SEO-friendly structured permalinks 
through customization

2.	 	Setting custom SEO-friendly titles

3.	 	Automatically generating and updating XML 
sitemaps

4.	 	Making it simple to tag and categorize content 
to help search engines index your site

5.	 	Generating clean and readable code

Get Found 
and  
Stay 
Relevant

The Problem:  
You Launched Your Website — But No One’s 
Visiting

You’ve built a great website, but traffic is slow and conversions are lower 

than expected. Why? Because visibility doesn’t happen automatically. 

Without a strong SEO foundation and a thoughtful content strategy, even 

the best-designed sites can go unnoticed.

It’s not a matter of choosing between SEO or content — both are essential. 

SEO helps people find your site, while content gives them a reason to 

stay, engage and convert. Even technical aspects of your site — like page 

speed, mobile responsiveness and site structure — can impact your search 

rankings.  

Website-in-a-Box is the keyword.

The Solution:  
Optimize for Visibility and Value

To attract and retain visitors, your site needs to be both search-friendly 

and content-rich. That means:

•	 Structuring your site for search engine crawlers

•	 Using relevant keywords naturally in your content

•	 Creating helpful, high-quality content that answers real user questions

•	 Ensuring fast load times and mobile optimization

•	 Updating content regularly to stay relevant

When SEO and content work together, your site becomes easier to find — 

and more compelling once visitors arrive.
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Ready to Launch Smarter?
You’ve Got the Blueprint — Now Let’s Build
If you’ve made it this far, you know the traditional approach to website design just 

doesn’t cut it anymore. Businesses today can’t afford bloated timelines, rigid templates, 

scattered tools, or guesswork. You need a site that’s fast, flexible, secure and built to grow 

alongside your brand.

That’s exactly what Falls & Co.’s Website-in-a-Box 
was created to do.
From modular page design to powerful plugins, from built-in accessibility to baked-in 

analytics, Website-in-a-Box gives you everything you need to launch a modern, high-

performing website—without sacrificing speed or strategy. And it’s all backed by the 

expert team at Falls & Co.

Whether you’re reimagining an outdated site, planning your first web presence, or simply 

trying to stay competitive in a digital-first world, we’re here to help.

What You’ll Get with Website-in-a-Box

•	 A beautifully branded, mobile-first website ready in weeks, not months

•	 SEO and content strategies that drive visibility and engagement

•	 ADA compliance and user-friendly navigation for every visitor

•	 Security, hosting and performance tools that work quietly in the background

•	 Analytics that help you understand what’s working—and what to do next
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Your Next Step 
Starts Here
If you’re ready to simplify your web strategy and move faster online, 

let’s talk.

We’ll start with a conversation—no pressure, just possibilities. 

Together, we’ll explore your needs, challenges and goals and show 

you how Website-in-a-Box can bring your digital vision to life.

👉 Contact us today at FallsandCo.com

👉 Or email us directly at hello@fallsandco.com

Let’s build something smarter, together.

https://fallsandco.com
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